
Does your Inverter 
dongle look like this? 

If so, then you’re in the right place.

The WINET Dongle has 
3 lights labeled “RUN”, 
“WLAN” and “LAN”



Connecting your WINET dongle to your home 
Wi-Fi

STEP 1: Make sure your phone is connected to 
your home WiFi

YOUR HOME WIFI



Are you logged in to your Sungrow 
iSolarCloud app? 

No, I am not 
logged in.  

Click WLAN 
Configuration. 

This will load 
your camera 
to scan the 
app QR code. 



Are you logged in to your Sungrow 
iSolarCloud app? 

Yes, I am 
logged in.  

Step 1: Click 
“More” down 
the bottom 
right corner. 

Step 2: Click 
WLAN 
Configuration. 

This will load 
your camera to 
scan the app 
QR code. 



Next, you need to scan the QR code on your 
inverter dongle. 

Your camera will automatically load so you 
can scan the dongle.  

Scan the QR code on the front of the dongle.

TIP: your camera may ask for permission to 
scan.  Please allow permission if required. 



After scanning your dongle you should get 
this “Successfully Connected” message.

Click “Next” to proceed



Click on the orange Inverter button once.

The blue light will then start to flash rapidly.

Once you have pressed the button please wait 
for approximately 15 seconds before clicking 
“Next” to proceed.



As you are connected to your home WiFi the name 
of your network should be automatically have 
populated.

If you have both 2.4G and 5G WiFi only select the 
2.4G as the dongle will not connect to the 5G.

Enter your password for your WiFi and click 
“NEXT”. If you do not know your password, 
contact your Internet provider.

Connecting can take up to 30 seconds 
depending on your WiFi signal Strength

YOUR HOME WIFI



Once you receive this message saying 
“Successfully Connected” click “Complete”

The process is now complete.

The information can take up to 10 minutes to 
start showing in your app so please allow some 
time for this to show online.



Troubleshooting

If connection has “FAILED” it is most commonly 
due to an incorrect network WiFi password 
entered. Please click “Try Again” and re-enter the 
network WiFi password.

The second most common reason is you are not 
connecting to the 2.4Ghz WiFi frequency.

Click “TRY AGAIN” and check that you are 
connected to to 2.4Ghz as 5Ghz is not supported. 


